HOSTING

EDUNEXT CLOUD STANDARD

Scale and Protect Your Established Open edX® Platform ~

A robust, production-ready environment designed for
organizations that require performance, reliability, flexibility, and

operational confidence.

EC Standard provides:
Enterprise- Proactive Learning
Grade Security atScale
Powered by Open edX®:

Open edX® is the world's leading open-source learning platform, engineered by MIT and Harvard
to power enterprise-grade education. It delivers complete architectural freedom, infinite
scalability, and total data ownership without vendor lock-in.

What's Included

A comprehensive, production-ready cloud architecture built for maximum uptime, flexibility, and

operational peace of mind.

Software Services:
Full Capabilities & Deep Insights

B studio

‘ Latest Open edX® (LMS + Studio) ‘ Composable branding themes

‘ Open edX Aspects (Analytics ‘ Soft multitenancy
& Reporting)

‘ Primary language pack ‘ APl integrations

Single Sign-On assistance ‘ Community extensions &
(SAML 2.0 as SdP & Oauth 2.0) best-rated XBlocks

Managed via self-service Control Center,
Django Admin, and Grafana dashboards.

Reliability & Security:
Enterprise-Grade Protection

7y Incident Response Team o2  Authorized customer
‘ (IRT) service pen testing

Daily offsite S3 backups

99.9% Availability SLA
@ ?c 90-day retention

with 24/7 proactive monitoring
TLS 1.2+ Encryption in transit 328 RTO12h [ RPO 24h

o\ 24h Critical zero-day patching
o for Open edX Core Application

KMS encryption at rest

g% HashiCorp Vault ih Pdote to the latest (stable) version
"% Secret Management 5

$19,000 =..

$0,53 [ user [ month

The ideal balance of capacity,
actionable analytics, and reliability to
scale your learning initiative.

-

of Open edX with the annual renewal.

Q

Infrastructure & Capacity:
High-Capacity Managed Power

Deployed in a dedicated namespace on Kubernetes in the US
(virginia) or Europe (Frankfurt) backed by high-availability
databases (MongoDB MySsQl, Cllckhouseg

200 20 280 @

N ~3,000 +50 GB RAM

Concurrent 50 GB RAM Monthly Active +40 vCPUs
Users 40 vCPUs Users Per extra block

Flexible overage allows you to add extra compute blocks per
additional cost.

2

Partnership & Care:
High-Touch Technical Escalate & Care

2-hour

guided administrative
onboarding session

Up to 40 0.
Priority human technical m
support tickets per year

(8x5 Schedule <4 business

hours ACK / 48h Update)

24/[7

Al-powered
Knowledge Base access

E2 Total data sovereignty
with full offooarding exports
(database dumps, static asset
archives, and Git configuration
defmltlons)
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