HOSTING

YOUR CLOUD ADVANCED

Enterprise Open edX® Operations on Your Cloud

A premium managed Open edX service for organizations that
require complete infrastructure ownership, enterprise-grade
reliability, and the flexibility to scale without limits.

YC Advanced provides:

" Fullcloud Enterpri .—{n’} Open edX
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" Control Governance x Expertise
Powered by Open edX®:

Open edX® is the world's leading open-source learning platform, engineered by MIT and Harvard
to power enterprise-grade education. It delivers complete architectural freedom, infinite
scalability, and total data ownership without vendor lock-in.

What's Included

A comprehensive, production-ready cloud architecture built for maximum uptime, flexibility, and

operational peace of mind.

Software Services:
Advanced Capabilities & Deep Analytics
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Single Sign-On assistance
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Self-service Control
Center, Django
Admin & Grafana
dashboard

Everything you need to run, extend,

operational visibility and control.

Reliability & Security:
Uptime Guarantee & Active Incident Response

Your platform is running securely and reliably
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Incident Response Team

99.9% Availability SLA with 24/7 R
(IRT) service

proactive monitoring & reports
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HashiCorp Vault
secret management

TLS 1.2+ encryption
in transit, KMS at rest
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and analyze your platform - with full

Infrastructure & Architecture:
Bring Your Own Cloud (BYOC) at Scale
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Edunext manages deployment, CI/CD automation, and continuous
operations while dynamically optimizing compute usage for
cost-efficiency. You keep full control of cloud allocation and
geozones.
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Prod + Stage

Prod + Stage
Environment

Prod + Stage Environment

Environment

’ 'SR ~50,000
Concurrent 500 GB RAM Monthly Active
Users 400 vCPUs Users

Partnership & Care:
High-Touch Technical Escalation & Onboarding
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Up to 40

Priority human technical
support tickets per year (8x5
Schedule <4 business hours
ACK [ 48h Update)

2-hour
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guided administrative
onboarding session
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Authorized customer pen testing Daily offsite backups 90-day retention
(& with Edunext remediation (RTO 12h [ RPO 24h) .
w8y 24h Critical zero-day patching Update to the latest (stable) version of L?ﬂ 24I7 gc Absolute dqtd. s_overelgnty
for Open edX Core Application Open edX with the annual renewal. Al-powered Your data, your policies.
. . . . K P led B Your complete control.
@ Permanent Staging environment @ Enterprise-grade security and nowledge Base access

reliability so you can focus on

in an independent namespace ! .
learning, not infrastructure.

Why Choose Edunext?

For more than 13 years, we have helped
organizations successfully adopt and operate
Open edX learning platforms, with more than
500 learning initiatives deployed globally and
trusted by universities, governments, nonprofits,
and enterprises across 5 continents.

uUsD
per year

$26,300

(Cloud infrastructure compute and
network consumption paid directly by
the customer to their cloud provider).
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13+ 500+ 5
Years of Learning Initiatives Continents
Experience Deployed Worldwide

Ready to get started?
Schedule a call with our team

@ sales@edunext.co ‘ @ www.edunext.co/hosting/
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