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7/24 monitoring
support
We continuously monitor 
the platform and make sure
everything is running 
as it should.

Our team is ready to answer
questions or provide
guidance.

Request
management
Our team can help with
specific procedures and
configuration per request.

Looking for support?
Our team offers 24/7 support, knowledgeable
staff, and a comprehensive suite of tools and
technologies to ensure our customers receive
the best possible experience. 

Inquiry
management
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Get the support you need!

Customer
success
A dedicated session is scheduled
to help you overcome any specific
challenge you may have.

Daily backups are generated
and stored in line with the
applicable data retention
and infosec policies.

Backup
management

Incident
management
In case anything is not behaving 
as expected, our team reviews diagnoses,
and provides the required solution.

Special
operations
Version upgrades,
infrastructure changes, 
data migrations and more.


